





UPDATER – October 2011
EXECUTIVE DIRECTOR
COREEN WINDBIEL

We are very excited to announce that we are hosting an Employment Conference with the City of Surrey and committee members from the Measuring Up. I have been involved with the Measuring Up committee since January 2009.

Measuring Up is a collaborative process that engages persons with a disability, local government, the business sector and other community leaders to assess and improve accessibility and inclusion.

One of the strategies we are working on as a committee is employment opportunities for people with disabilities.

We are featuring Denise Bissonette as the speaker of the conference.  For over 15 years Denise has been designing and conducting seminars, through-out North America, on topics related to employment, job search, career development and workforce diversity.

The Honorable Stephanie Cadieux, Ministry of Labour, Citizens’ Services & Open Government and Mayor Dianne Watts will be opening the conference.

For anyone interested in attending here is further information…
Employment Conference
Creating an Inclusive Workplace
Being True to the Dream of Diversity

Date:	October 20, 21 
Location:	Cloverdale Recreation Center 
6188 176 Street

	THREE EASY WAYS TO REGISTER:

Phone Registration:  604-501-5100 (24 hr service)
Web Registration:  www.surrey.ca/register
In Person:  604-501-5000 & for more information

AS THE YEAR COMES TO A CLOSE
MARK YOUR CALENDARS!

Once again we will be hosting our annual Christmas Open House at Clover Valley.  There will be an invitation sent out closer to the date however since it is a busy season you may want to mark your calendars now! 

	Date:  Monday, December 05th
	Time:  3:30 to 6:00 p.m.
	Location:  Clover Valley
	17949 Roan Place 



HUMAN RESOURCES
& LABOUR RELATIONS
SATVINDER BASRAN

TENTATIVE AGREEMENTS REACHED. RATIFICATION PROCESS TO FOLLOW

After 22 months of negotiations between CSSEA and UBA, tentative agreements for the Community Living Services and General Services divisions has, been reached.  

On September 8th, SACL senior staff attended an information meeting on the new Collective Agreement. Since no financial items were discussed at the table, language in the collective was primarily negotiated: Layoff, Bumping, Recall, Appointment Policy, Expedited Arbitration, and Harassment.

The Association will be working with the BCGEU and our Shop Stewards in the ratification process to support our union staff.  The ratification vote will be issued on September 26, by CSSEA via email to employers; the vote will be done through the computer.  Votes must be cast by October 5th.

The results will be published by October 7th, 2011. The Collective Agreement is active from April 1, 2010 to March 31, 2012.  My understanding is that negotiations will once again start in the New Year.

CLOVERVALLEY
MARLENE BAERTL

Over the last few months Clover Valley has been adjusting our programs to meet the goals of the individuals and we continue to make changes and refine our programs.  Although this can be a timely project in terms of staffing hours it has been most rewarding to see the successes in the individuals we support. 

Over the summer, staff and individuals enjoyed many community outings such as Playland, PNE, and we celebrated the “Free and Forty” event at Burnaby Village Museum.   It is the museum’s 40th year and they wanted a big celebration so it was free to attend.  

COMMUNITY INVOLVEMENT

 As fall approaches we are preparing for our annual fundraiser for “Breast Cancer” by hosting a community BBQ.  The Pacific Community Church has asked us once again to help out in their Christmas hamper program.  We are also preparing for seasonal events such as Halloween, Thanks giving and Christmas. 

Our Drama program A.C.T is putting on their production of   “JOY TO THE WORLD”.  Mark your calendars for THURSDAY, NOVEMBER 17TH.  This is a community partnership event and we hope to see everyone out supporting our community.  Please see the enclosed poster for more information.

COMMUNITY OPTIONS 
JODI KINCAID

We are sad to say this summer saw the passing of one of our individuals. We will miss his wonderful smile; it always brightened our day and his unique dance 
moves were certainly a source of enjoyment for everyone here.  His family held a private service for him.  Our sympathy goes out to his loved ones.

Yes, summer has gone, and we are ready to embrace the beautiful fall season and looking forward to all the exciting fall and winter events and festivities.  

COMMUNITY OPTIONS FUNDRAISER!

We will be having a fundraiser selling “Cookie Jars” with premade cookie mix inside the jars.  All ingredients are shown and directions given.  It is so simple, and you can call them “home-made”.  Last year these cookie recipes proved to be very popular.  They come in real handy for Christmas gift giving or for some of your holiday entertaining.  We will be taking orders starting November 1st.  We look forward to your support. 

Community Options is Growing:

Two new individuals have joined Community Options in the last couple of months and we send out a GREAT BIG “WELCOME!!”
 
We are also happy to announce we have a full staff-team at Community Options which means all staffing positions have been filled.



EMPLOYMENT SERVICES
& LEISURE DAYS
CAROL VALLI

Employment Program
	
AN EMPLOYMENT SUCCESS STORY!

A young man, aged 22, was referred to our Supported Employment Program in May, 2011. He had participated in the Basic Occupational Education course at one of the local colleges. He had completed the Retail and Business Training Option, and participated in three practicum placements.  He graduated from the program having met the basic requirements including satisfactory performance of modified duties. Recognizing that he would require further training and assistance to maintain his job skills and would benefit by receiving continuous support, he was referred to our Supported Employment Program.
He attended Job Club, and began a 2 week work experience at a major retailer at Guildford Mall, with the understanding that if he was able to work in their receiving and stock placement department and met the job requirements, they would hire him. We had a Job Coach work with him for the first few shifts and then the store wanted to team him up with one of their own staff trainers. After two weeks, we met with the manager to evaluate his progress. It was determined that there were some improvements needed in the areas of: speed, productivity, a request for assistance when needed, inter-action with co-workers and need to adjust to new situations. He was well liked by his co-workers but needed to improve in those areas. It was decided that he would work for another two weeks, (three x four hour shifts per week) and then re-evaluate.
He was able to improve in all areas and was hired in August. This is the first paid job this individual has ever had and he is thrilled to have a job he enjoys.  His parents have expressed their gratitude to our agency for the assistance we were able to provide their son in getting him a job that paid.  Having secured paid employment has increased his confidence tremendously.  This success story is a prime example of what “paid work” can inspire.	

VOLUNTEERING HAS ALSO BEEN A GOOD FIRST STEP!

Our agency has also had many individuals benefit from the Community Volunteer Supplement which is funded through the Ministry of Employment and Income Assistance.  This supplement is primarily for persons with disabilities and persons with persistent multiple barriers who are unable to work but want to participate in their communities through volunteering.

Volunteering builds self-confidence and also provides an opportunity for individuals to gain valuable skills and experience that can be a first step to employment.  There have been a good number of successes with this program and has proven in our experiences to be of great value. The $100.00 monthly supplement assists clients with clothing, transportation or other related expenses. A minimum of 10 hours per month is required and must be done at a non-profit agency.

Unfortunately this Community Volunteer Supplement is going to be discontinued.  Those that are on the waitlist who qualify for the supplement will still receive it but there will be no new applications accepted.
Below is a testimonial from one of our individuals that receives this supplement.  Diana loves her volunteer work and finds it very rewarding.









 (
Diana at Clover Valley 
)







Hi my name is Diana 
and I answer the phones 
at Clover Valley.   Clover Valley 
is the day program I attend.  
In my free time I like to volunteer at Burns Bog. When I’m at Burns Bog I keep things organized, address mail, I help with the annual report, the newsletter and with marketing material regarding land conservation.






Leisure Days

Leisure Days had a great summer; there were lots of outings to parks and beaches. We also made our annual trip to Victoria, with staff volunteering the additional hours to accommodate the event. Everyone enjoyed their trip immensely.
ATTENTION – FUNDRAISER!!
HOCKEY TICKETS AVAILABLE!!

This year, Leisure Days Fund Raiser is selling hockey tickets for the Surrey Eagles Junior “A” team. The Eagles have won 3 League Championships, 2 Doyle Cup Championships and the Royal Cup; the most desired of the junior “A” hockey championships.

PRICES….
  
Adult, Senior & Student tickets - $10.00
Child/Youth 
(Under the age of 5 yrs old) 	-  $7.00

This round of tickets is for the Surrey Eagles vs. Nanaimo Clippers on:

 DATE:  SUNDAY, OCTOBER 30th
TIME:  4:00 PM
LOCATION:  
SOUTH SURREY ARENA
2199 148TH ST. SURREY, BC.
 
To purchase your tickets
(The earlier the better)
Contact the Leisure Days Program at:
604-584-4424

[image: view details]



						

BAKERVIEW COURT
MARLENE FRIEND

[image: Happy Birthday balloons]All the residents are doing great.  Two of our residents had birthdays in the last couple of months; one in July and one in August. 

Upgrades for the home: 

[image: view details]In the near future we will be having our main bathroom and our kitchen upgraded. The living-room and kitchen were recently painted and it looks great. New curtains were hung in the kitchen.   

It seems we have so much to be thankful for as we also have a new van to transport our residents in more comfortably.  

Summer is at an end and we are now preparing the gardens for the fall & winter months. 
 
Staff News:

The new staff members at Bakerview Court have settled in nicely and all is running well.

From all of us at Bakerview Court!

CLOVA HOUSE  
RAJ KHAKH - SUPERVISOR

Everyone at Clova house has settled in and enjoying this new home.  Clova house is a beautiful cozy home with mountain views from the kitchen/dining area, as well as one of the resident’s bedrooms. We have a very 
good neighbor who helps us with the parking spots when there are shift changes.  Both residents enjoy neighborhood walks and coffee at the “Wired Monk.”  One of the residents has a garden that has flourished this year with all types of organic vegetables, such as;  zucchini, beans, lettuce, peppers, cucumbers and eggplants. All the staff and residents enjoy the flavor of fresh garden vegetables. 
 (
Clova Resident’s Pristine Garden
)
Meeting Accreditation Standards:

[image: http://t3.gstatic.com/images?q=tbn:ANd9GcSmnsuCoaI0YufPlmS2YoVPtqtNtUMTXdf-gatFOymozus7BcPD]Clova House and Jersey Way have two individuals in each home and therefore do not require inspections by the Fraser Health Community Care Facilities licensing inspectors.  However, as an accredited organization we are required to have these homes inspected by an external organization for health and safety purposes.  The Association has recently secured a company “Todd Martin” to do these external inspections.  “Todd Martin” has done his report and Clova House has already addressed most of the items that were cited in the report.  The last few items will be resolved in a timely manner.  The Association’s Quality Assurance Coordinator, Peter Letts and the Health & Safety Officer, Satvinder Basran also did the required internal health and safety inspections at Clova house. The earthquake and emergency supplies have also been updated. 
Staff News:

While Raj, the Supervisor of Clova (and Jersey Way) was on vacation Harbans Brar was Acting Supervisor for 2 weeks. Sulinder is looking forward to a recreational trip to India with her family.  As we say goodbye to summer the residents and the staff look forward to all the fall and winter festivities and events to come. 

JERSEY WAY
  RAJ KHAKH - SUPERVISOR

Ridge House closed in May of this year and two residents moved into their bright new home named Jersey Way.  The staff worked very hard to ensure the move was smooth and comfortable for the individuals so they did settled in very well; both in the home as well as the new area.   The gentleman who resides at Jersey Way continues to go to his day program at Community Options Monday to Friday.  He is going out and learning about his new community when doing his banking and grocery shopping with the staff as well as some leisure drives with the staff.  He also enjoys going for walks and exploring his new neighborhood.  The lady that has made Jersey Way her new home does not attend a day program but enjoys outings with her 1 to 1 worker. 

[image: Two different colored balloons and streamers]Double the celebration!

Both residents were able to celebrate their birthdays in their new home.  The gentleman’s birthday was in June and the lady’s birthday was in July.  Everyone; peers and staff members, celebrated together!

Staff News:

One of our staff members, Soudha went to India for 2 months to see her family.  Rajinder joined the team in August.  “WELCOME RAJINDER!”  

Health & Safety:

As with Clova House, Jersey Way also had their first health & safety inspections.  “Todd Martin” did the external health and safety inspections.  Items that were mentioned in the report are already being addressed.  The internal health & safety inspections been done as well.

All residents’ medical and dental appointments have now been updated.

HOME-SHARE
BEV EDWARDS

During the last quarter, the Home Share department has continued to increase the number of individuals served.  In addition to screening new caregivers, establishing new placements and facilitating transitions I am familiarizing myself with the needs of the existing home share recipients and caregivers.

Over the next several months there will be a focus on supporting individuals and caregivers to develop and accomplish long and short term goals and collect meaningful data.  This person centered approach will ensure that each individual’s growth and ongoing needs are met.  There will be a Home Share Providers meeting in November.  This will be an opportunity to welcome our new contractors and introduce some new and revised information.  
FAMILY SERVICES
KELLY MCCAFFERTY

Summer has come and gone and all the summer programs were a huge success. The staff teams from Summer Day Camps, Holiday Options Teen Vacations and Kids Camps were amazing and did a tremendous job supporting all the participants in having an unforgettable summer experience.

So here we are the beginning of fall and we have some exciting activities coming up. October 22 is a Transition Fair at Chuck Bailey Recreation Centre for all youth about to enter the adult world. Here we will focus on providing information on all teen programs that will include the following:

Teen Blast
Swimming and Skating for teens
STAR (Surrey Teens Achieving Results) -  After school Program
STEP(Supporting Teens in the Employment Process)  – Youth Employment Program
GOAL (Goals and Objectives for Active Living) – 1-1 goal oriented program
[image: Halloween ghost hiding in fear inside a trick or treat bag]
[image: Anime girl as witch on Halloween]October 29th we will participate in the 9th annual Cloverdale Halloween Costume Parade where we will have tables which will provide games and activities for all children to participate in. This is an inclusive event that we encourage all our families with children to join in that 
promotes community and in turn promotes “Community Living Month”.
[image: http://www.google.ca/images?q=tbn:ANd9GcTTAKhwiGru2urVEvrIPWkY05S0LRL9jKw9cGO8GhbazA1zDcSsx61fcfI]We continue to be proud of all the inclusive opportunities we provide for the people we serve and we hope to promote and create more innovative ideas in the future.

Thank you!

Your Family Services Team
Kelly, Adele, Janice and Amber

RECIPES FROM RAYMOND

 (
May we be thankful for each day! 
)Hi Everyone!  I am one of the UPDATER committee members that help to gather information for this newsletter.  I like to go out in the community and get to know people.  If I find out anything interesting that is happening in our Cloverdale community I make sure it gets in the UPDATER newsletter.

We are starting a recipe section in the newsletter and since I am diabetic I thought it would be nice to share some recipes for diabetic people.

I hope you enjoy them!!

ANYTIME DIABETIC PIZZA
(Servings – 1 to 2)

1 English muffin split in half
1/2 cup Pizza sauce - original
1/2 cup part skim shredded mozzarella 
3tbsp chopped green bell peppers, chopped  
3tbsp fresh mushrooms chopped in slices 
1 pinch Italian seasoning (optional)
 (
Diabetic Muffin Pizza
..
Yum!!!!
)Directions:
 
Toast the English muffin halves until slightly brown
 Top muffins with pizza sauce, vegetables and low-fat cheese.
Sprinkle with Italian seasonings as      desired
Return to toaster oven (or regular oven preheated to 350 degrees F) and heat until cheese melts.
Thanksgiving Delights

On Thanksgiving Day we’re thankful for
Our blessings all year through,
For family we dearly love,
For good friends, old and new.
For sun to light and warm our days,
For stars that glow at night,
For trees of green and skies of blue,
And puffy clouds of white.
We’re grateful for our eyes that see
The beauty all around,
For arms to hug, and legs to walk,
And ears to hear each sound.
The list of all we’re grateful for
Would fill a great big book;
Our thankful hearts find new delights
Everywhere we look!

By Joanna Fuchs


Events Unlimited
      and
(A.C.T.) Able Creative Theatre
                                         proudly present
      

Pacific Community Church
5337-180th Street, Surrey
Thursday Nov 17, 2011
7pm
(Doors open at 6:30pm)

Advance tickets $10 
or
$12 at the door.

Call (604) 592-5599 to purchase tickets now.
 Please inform us if a wheelchair space is required.


This is a cooperative theatrical production of:
[image: sources_logo_CMYK]
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